Phoenix Regional Automatic Aid
System Overview

Presented by: Daisy Mtn Fire & Medical Fire Chief Brian Tobin

February 2026
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* Key Metrics

496,561
Total Incidents

*1 min 24 sec (90th PCT)
Call Processing Time
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ESTIMATED RESPONSE AREAS .4

NORTH VALLEY
DAISY MQUNTAIN, SCOTTSDALE & PHOENIX STATIONS

wi! STATION 147 . RMSTA.821& THEORET OAL STAT ON 144







L
o | i

-

]
DAISY MOUNTAIN
HEAVY RESCUE 144

e

|

o -




Automatic Aid
Regional Partner Start Dates

1982 Glendale 1998 Surprise

1982 Tempe 1999 Goodyear
1987 Peoria 2001 Chandler

1988 Tolleson 2001 Buckeye

1989 Laveen 2001 Buckeye Valley
1990 Sun City 2005 Scottsdale
1991 Daisy Mountain | |2007 Paradise Valley
1994 Sun City West 2007 Maricopa
1994 Guadalupe 2010 Harquahala
1995 Avondale 2017 Tonopah

1996 Sun Lakes 2017 Wittmann
1998 El Mirage 2020 Black Canyon City




Phoenix Automatic Aid
System Milestones

* First FD in US to use moblle data terminals (MDTs)
* First ED to make.dlspatch sbased on actual unit locations
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Automatic Aid
Since 1976

Standard Automatic Dispatch. The Paricipants executing tis
Agreement agree to dispafch ther respecive assigned fire
department/district units on an automafic basis. The Computer Aided
Dispatch and Automatic Vehicle Locator system will automalically
determine the closest available, most appropriate unit(s) regardiess of
jurisdictional boundaries. Each jurisdiction agrees that such unit(s) wil

respond.




PHOENIX REGIONAL
STANDARD OPERATING PROCEDURES

MUTUAL AID RESPONSE AND OPERATIONS
M.P. 205.17 11/24-R Page 1 0f 7

PURPOSE

The purpose of this procedure is to provide a standard and acceptable practice for
all Phoenix Regional Automatic Aid Partners with Mutual Ald assistance to fires,
medical emergencies, hazardous materials incidents, technical rescues, and other
types of emergency incidents that are within the scope of services provided by the
partner fire departments with writterr formal agreements.

DEFINITIONS

Mutual Aid is defined as, any Fire Department emergency response and/or

incident mitigation assistance provided by one jurisdiction to other jurisdictions
when no formal Automatic Aid agrﬂeme—nm

- assistance provided will be the result of a formal request for assistance from one
jurisdiction to the other jurisdiction. Requests for mutual aid can be refused by
any requested agency.




Automatic Aid System
Tenets
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Automatic Aid System Tenets
Fire Fighter Safety

* The Dispatch System.relies on a consistent and preplanned

radio system W|th m: ltiple tactlcal radio frequenues



Automatic Aid System Tenets
Fire Fighter Safety

{X!HAstandard command procedures

* All Participants wil

for effiei‘ dgement of the emergency and for the
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Automatic Aid System Tenets
Fire Fighter Safety




Automatic Aid System Tenets
Flre Flghter Safety




Automatic Aid System Tenets
Fire Fighter Safety
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Questions?

DAISY MOUNTAIN
FIRE & MEDICAL
FIRE STATION 142




DAISY MOUNTAIN
FIRE & MEDICAL
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HONORABLE - COMPASSIONATE » EXCEPTIONAL

Brian Tobin

Fire Chief
DaisyMountainFire.org (3:9”3 602-803-1511
41018 N. Daisy Mountain Dr. Office: 623-465-7400

Anthem, AZ 85086 Brian.Tobin@DMFD.org



